Al Fajer Emergency Medical Services LLC

Products & Services

This Document provides a brief description of products and services provided by Al Fajer
Emergency Medical Services.
Figures and services are subject to change internally and/or according to client specific

requirements.
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Section 1—Our Company Profile

Al Fajer Emergency Medical Services (Al Fajer EMS) is a recent addition to Al Fajer Enterprises,
one of Dubai’s prominent holding companies. Established in 2006, Al Fajer EMS aims to provide
professional and high standard first-respond emergency medical services in communities and
public areas.

Al Fajer EMS thrives to be the leading company in its field providing complete turn-key service
solutions that meet the highest international standards.

The United Arab Emirates, Dubai specifically, has experienced unprecedented growth in the past
few years that attracted a large number of expatriates to the country. In addition, property boom
stretched the communities geographically. Dubai, for example, witnessed the birth of complete
new communities in the last year alone. The rest of the Gulf States experienced similar scenarios

on a smaller scale.

In the case of Dubai, the population and communities’ growth created a challenge for the Dubai
Health Department. As a result emergency services are struggling to keep up with the demand.
Moreover, providing these services in a timely manner has become even more challenging as

traffic congestion increased (s) every day. Al Fajer EMS aims to fill this gap.

In cooperation with local health departments, Al Fajer EMS’s mission is to become the region’s
leader in providing turn-key emergency medical services solutions to ensure residents receive

timely, professional, internationally accredited and high-standard services.

Address

Tel: +971 4 3528450 Fax: +971 4 3528459
P.O. BOX: 1600 Dubai, UAE
Email: ems@hhfajer.ae
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Section 2—Products & Services

Al Fajer EMS provides turn-key first-respond solutions. From staffing to training, from ambulances
to medical equipments, Al Fajer EMS caters to local health department ever-changing needs. The

following is a list of what Al fajer EMS offers:

In its effort to obtain and maintain highest standards
possible, Al Fajer EMS has entered partnership agreement with world-renowned
institutes in the field of medical training: Lancashire Ambulance Service (a semi
government organization from the United Kingdom) and American Safety & Health

Institute (a non-profit organization from the United States).

Al Fajer EMS arranges for ambulances
and/or ambulance equipments as per international standards or as per the local

health department specifications.

Patient transport to local hospitals and patient transfer

between hospitals/clinics.

equivalent to stationed ambulance
that provides first-aid-response to public areas and small communities. These units
function as ambulance without transferring patients. These units could be positioned
in airports, schools, sport clubs, sport activities, conferences, exhibitions, hotels, and

construction sites shopping malls, commercial and residential buildings.

Al Fajer EMS provides trained and qualified paramedics.
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